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Summary

National Trust Real Estate Association, In c. (NTREA) was founded in 1973. Itis a
not-for-profit organization designed as an education and information resour ce for
the trust real estate indust ry. Membership is restrict  ed to trust real estate
professionals.

NTREA provi des form al educational pr ograms via the NTREA Educational /
Development F orum. This progr am featur es bot h outside speaker s and m embers
presenting on a variety of fi duciary topics rela ted to bot h trust and real e state

activities. In addition, me mbers actively participate in “Share and Com pare”
sessions. These sessio ns provide a resource  to discuss issues ¢ urrently facing
NTREA members.

A number of members hold professional designations from real estate and fiduciary
institutes including CPM, CCIM, CRE, and MAI designations from institutes of the
National Association of Realtors , as we 1l as the Building Ow ners and Managers
International’s RPA, the Ins titute of Certified Bankers” CTFA, the A ssociation for
Investment Managem ent and R esearch’s CFA, and the American Institute of
Certified Public Accountants’ CPA. Con tinuing educ ation credi ts for attendi ng
NTREA Conferences may be available to these members in the future.

NTREA communicates with its members th rough e-mail and through the web site
www.ntrea.org

Inquiries may be addressed to:
National Trust Real Estate Association, Inc.
Jeanne Moore, Executive Director
1725 Walnut Crest Lane, Matthews, North Carolina 28105
Telephone/Fax: (704) 845-1002,
E-mail: jmoore@ntrea.org
Additional information is available on our web site www.ntrea.org

Governance

NTREA is incorporated in the State of Wisconsin. A Board of Directors directs
the ongoing operations of the association, and organizes the annual conference.
NTREA has a paid, part-t ime Executive Director w ho ha ndles the a dministrative
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and financial activities of the association. Copies of the Corporate By-Law s are
available from the Executive Director, upon request.

The 2009-2010 Officers and Committee Chairpersons are listed below:

President: Argirios P. Ragias

Vice President: Jay Bowman, Regions Morgan Keegan Trust
Treasurer: Terence Walsh: M&I Trust Company

Secretary: Joellen Sandt, Burke & Herbert Bank & Trust Co.
Audit Chair: Mimi Stauffer, The Glenmede Trust Company
Membership: Dan Woolley

Resource Chair: Janet Keefer, USTrust/Bank of America

Friends of NTREA Chair: Donald Sack, U.S. Bank

Past President: Caroline Thompson, Wachovia Bank

Executive Director: Jeanne Moore, Charlotte, NC

Membership Information

Membership is restricted to real estate professionals w ho are em ployed by or who
own firms that hold title to real estate assets in a fiduciary capacity.

NTREA has two prim  ary m embership cat egories, Indivi dual and Cor porate.
Individual membership contains two sub classifications:

e Active Members, who have met all the membership requirements

e Emeritus Members, who have retired from their careers, and who meet
requirements for that status.

Both classifications enjoy e qual be nefits, except t hat onl y Active Mem bers m ay
vote at the Annual Membership Meeting.

Corporate Membership is available to any corporate fiduciary that has multiple
individual NTREA members. Corporate me mbership allows th e corporation to
designate i ndividual trust real estate =~ professionals as m embers, and provides
savings on annual dues for its indi  vidual m embers. Indi vidual m embers under a

corporate membership program enjoy all the be nefits of regular indi ~ vidual
members.

Friends of NTREA is a separate relationship category created for a select num ber
of firms that provide products and services to NTREA members. Membership is by
invitation only. Friends attend the annual fo rum, display pr oducts and services at
the forum, and receive billing on the NTREA web site www.ntrea.org
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Friends of NTREA provide si gnificant fi nancial support tot he annual forum .
NTREA encourages its members to use products and services offered by Frie nds of
NTREA.

Annual Dues are assessed to all members and friends of NTREA. The current

individual membership dues are $100. 00. Co rporate me mbers currently pay
$900.00. Friends of NTREA pay $2,000.00.

NTREA Web Site

NTREA maintains a web-site at www.ntrea.org where information regarding
NTREA is published as well as educational articles. A Business Link Page
provides links to related organizations and businesses.

The web site features a Members Only Page. This page co ntains a continuously
updated Membership Directory and Friends of NTREA listing. Members can
access this page through their own personal user name and password supplied at the
time of membership acceptance.

There is also a Job Posting section. Firms can list job openings, and indivi duals
may list “Opportunities Wanted” on the same page. Responses and inquiries may be

made through the Executive Director to maintain privacy, if preferred.

Educational Resources

NTREA’s primary goal is to be an educa tional resource for its members. This goal
is achieved through t hree different channe Is, the annual forum, e-mails, and online
through the web site.

NTREA Educational/Development Forum is our organization’s main event and a
high focus is placed on educational programs. We stress the importance of attending
these forums. Our Board of Directors and the Edu / Dev Forum Host develop an
agenda that features a full slate of fe llow members and outside experts presenting
on a wide range of topics. Attendees can concentrate on the subject matter without
the distractions of their regular respon  sibilities. Most speakers provide printed
copies of t heir presentation, w hich can be shared with collea gues after the forum.
Equally important are the Share & Compare Sessions, in which members both
obtain and provide s olutions to specific problems from their colleagues in i nformal
discussions. Many attendees find these sessions to be the mo st valuable part of the
conference.
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NTREA provides specific educ  ational material on the NTREA web site.
Summaries of conference presentations, real estate m arket updates, and em erging
legislation that affects our industry w ill be featured. This medium will be
particularly helpful for those Members who do not attend the
Educational/Development Forum.

NTREA is an ongoing Networking Resource

A major benefit from NTREA membership  is the opportunity to network with
fellow trust real estate professionals. The Educational/Development Forum provides
the most direct opportunity, but networking can be a year-round resource. Knowing
someone to call about a property or a particular issue that a member has expertise in
can make a world of difference in problem solving. Our members have a history of
helping each other - a resource that money can’t buy.

Some of the best year-round networking can develop for members who volunteer to
serve on NTREA standing committees. Serv ing on a com mittee does not require a
lot of time, but itis a great ~ way to learn how NTR EA operates and to make a
contribution to this industry. Pl ease contact Jeanne M oore at jmoore@ntrea.org if
you are interested.

If you enjoy your membership as much as all other members do, please think about
asking other real estate professionals to join NTREA.
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